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CHAIRMAN’S REPORT

PowerTel achieved impressive growth during
2002. In one of the most difficult years for the
telecommunications industry in recent history,
we more than doubled revenue and increased
market share.

This performance was driven by the company’s
highly competitive services, which attracted a
growing number of new corporate customers
to use our next generation facilities. PowerTel
has benefited also from increasing business
from existing customers who have been with
PowerTel for several years.

The company passed a major turning point

in June 2002 when it achieved sustained
positive monthly earnings before interest,

tax, depreciation and amortisation (EBITDA).
PowerTel's total EBITDA improved in 2002 to a
loss of $2.4 million from a loss of $42.8 million
in 2001. Further details of the company’s
performance are given in the CEQ's Report.

REVALUATION OF ASSETS

In view of the general decline in asset values in
the telecommunications sector, both in Australia
and internationally, PowerTel's directors felt

it prudent to write down network assets in
PowerTel’s books by $106.9 million to $181.1
million. PowerTel's net equity as of the end of
2002 was $76.3 million.

The revaluations are accounting adjustments
made in keeping with Australian Accounting
Standards with the concurrence of our auditors
and our lenders. They do not affect the
company's cash balance or business operations.
They will have the effect of reducing future
depreciation, enabling the company to reach
after-tax profitability sooner.

Excluding the write-down, PowerTel reduced its
net operating loss to $52.8 million in 2002 from
$83.3 million in 2001. After the write-down, the
2002 loss was $161.9 million.

In February 2002 PowerTel secured funding from
its major shareholder, WilTel Communications,
in the form of $16 million subordinated debt.
Further, in September and October 2002,
PowerTel received continued support from its
banking syndicate with incremental working
capital drawdowns of $7.5 million. In March
2003 the company renegotiated the syndicated
senior secured medium-term facility agreement
it has with six banks. As at the end of March
2003, the company had drawn $78.5 million of
its $100 million syndicated bank facility.

While the company expects to be free cash
flow positive soon, PowerTel continues to have
discussions with potential new investors. In
addition to the bank support already in place,
the aim would be to strengthen the company’s
financial position to support customer and
investor confidence.

GROWTH STRATEGY IMPLEMENTED

PowerTel was successful in 2002 in its three-
pronged strategy of increasing network traffic
and revenue through alliances, expanding the
reach of the network where justified by
demand, and broadening our target market.

Our strategic alliance with Macquarie Corporate
Telecommunications, which began migrating
traffic to our network at the start of 2002,
boosted network usage and revenue
significantly during the year. Meanwhile,

we extended the geographic coverage of our
network which gave us the ability to broaden
our customer base cost-effectively.

We are very optimistic regarding the launch
of AccessAdvantage in the first quarter of 2003.
This bundled voice and internet over digital
subscriber line (DSL) initiative is strategic
with far-reaching implications for PowerTel’s
immediate growth potential. For a small initial
outlay we expanded our services to major
corporate and government businesses and
opened an entirely new market: the small to
medium enterprise sector. There are some
20,000 companies in the 10 to 100 employee
category that can benefit from such a service.

Initial customer take-up has been encouraging,
and we will continue to roll out the service

to Sydney, Melbourne and Brisbane during the
remainder of 2003. The CEQ’s Report has
further details of this and other product
development activities.



DOUBLED REVENUE
AND INCREASED M# SHARE
DURING 2002.”

APPRECIATION

| thank John Bumgarner, who stepped down PowerTel has differentiated itself in the market
from the Chairman position following the through its development and operation of

last annual general meeting and recently an extensive access network throughout the
resigned as a board member, for the valuable east coast of Australia, and our customers
contribution he made to the board during the recognise the value of PowerTel’s products
company's important emerging stage. | would and services. We expect to continue to grow
also like to thank management who have in our target markets as more customers

guided the company's growth through a difficult choose PowerTel as an alternative to the
year, and shareholders and customers who have traditional operators.
supported us.

PowerTel's efforts received outside recognition : m M
[ e

for its excellent customer service and also
received an award for ‘Best Corporate/
Wholesale Broadband Initiative” in 2002.

S Miller Williams
Chairman
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CHIEF EXECUTIVE OFFICER’S REPORT

PowerTel continued to build revenue in
challenging telecommunications market
conditions in 2002.

A single-minded commitment to increasing
network traffic generated a month by month
incremental improvement. The resulting
revenue gains were hard-earned, but over the
full year there was a dramatic turnaround in
the company's position.

REVENUE GROWTH AND COST
REDUCTION ACHIEVE POSITIVE
MONTHLY EBITDA POSITION

Continuing sales revenue increases lifted
income in the first half by 68% from the
preceding six months. Revenue advanced a
further 32% during the second six months.
Year on year, the gain was up by 106% to
$102.5 million. Over $40 million of new annual
contracts for customer services were signed
during the year. This momentum has continued
with new annualised sales worth over $8.5
million in the first quarter of 2003.

Revenue growth, combined with strict cost
containment, enabled the company to reach
a positive monthly EBITDA (earnings before
interest, depreciation and amortisation)
position in June, achieving the goal set six
months earlier.

PowerTel has remained EBITDA positive each
month since June, improving the position
gradually through the second half. The EBITDA
profit of $3.1 million in the second half

contrasted to an EBITDA loss of $5.5 million in
the first half. This resulted in an EBITDA loss of
$2.4 million for the year, substantially improved
from the previous year's $42.8 million loss.

RETAIL CUSTOMER
NUMBERS INCREASING

Overall revenue growth was assisted by our
strategy of refining the products and services
that we offer the corporate and government
sector. Revenue from these customers rose
by 47% to $33.9 million in 2002.

PowerTel is now established as a value added
alternative to incumbent networks in Australia.
Large telecommunications customers continue
to choose PowerTel for part or all of their
traffic. This led to an increase in corporate and
government customers to 294 at the end of
March 2003, up from 232 in December 2001.

“WE EXPECT TO ACCELERATE
NETWORK USAGE IN 2003 WITH AN
EXCITING NEW SERVICE THAT
TRIPLES THE SIZE OF OUR MARKET.”
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CHIEF EXECUTIVE OFFICER’S REPORT (continued)

Retail data and internet traffic continued to
increase, accounting for 52% of corporate and
government revenue for the year, with voice
48%. Increasing internet usage, e-commerce
applications, increased demand and the
decision of customers to make PowerTel their
primary telecommunications provider helped
propel this growth in data revenue.

SERVICE PROVIDER RELATIONSHIPS

Relationships with service providers continued
to expand the wholesale element of our
business, which represents 60% of total
revenue. As demand for broadband services
increases, our service provider customers
continue to turn to PowerTel to provide the
underlying infrastructure. This segment of our
customer base more than doubled in 2002, rising
to 81 in March 2003 from 38 in December 2001.

While we expanded market share by adding
new customers, our existing wholesale
customers also increased their usage of the
network. The average volume of voice traffic
per service provider customer has increased
by over 140% and IP (internet protocol) traffic
per customer by over 80% during 2002.

The alliance forged with Macquarie Corporate
Telecommunications in 2001 began migrating
traffic to our network in January 2002 with
significant contribution to revenue and
earnings rising during the year. The alliance
has continued to provide significant revenue
for PowerTel into 2003.

MARKET GROWTH AND EXCITING
ADDITIONS TO OUR RANGE OF SERVICES

PowerTel has an extraordinary advantage
over the larger but older telecommunication
networks because our network is one of the
few designed to carry voice, data and internet
on one, integrated platform. This not only
provides operational efficiencies over other
networks, but allows us to quickly introduce
and integrate new services extremely

cost effectively.

PowerTel provides national and international
services through a combination of its owned
and operated network in addition to managing
third party network elements to provide

a complete solution for its customers.

Our network now reaches 2,450 km along
Australia’s Eastern Seaboard reaching over 620
buildings — making our network easily available
to over 80% of Australia’s major corporations.

Early in 2003 another significant initiative
expanded our network reach and opened

the door to a vast new target market: small
and medium business when we launched
AccessAdvantage. This is an integrated
voice and internet broadband service built

on symmetrical high speed Digital Subscriber
Line (DSL) technology that uses the recently
‘unbundled’ local loop.

The AccessAdvantage service allows us to
simultaneously connect customers’ local

phone lines and broadband data directly to

our network by installing our switches in local
exchanges. By the end of March 2003 PowerTel
was offering the service in five of Sydney's local
area exchanges and had completed deployment

of fibre into over twenty exchanges where we
are progressively installing DSL equipment
across Sydney, Brishane and Melbourne.

We are pleased with the launch into this large
new market segment and anticipate strong
sales growth throughout 2003 in addition to
our existing growth in the corporate and service
provider markets.

Other product development initiatives generated
several new customer services that were
launched in 2002. These included PowerTel
Teleconferencing and PowerTel Ethernet.

THANK YOU

I would like to thank our customers, employees,
shareholders, and suppliers for their support,
which has enabled the company to make
substantial progress over the past year. The
coming year holds great promise for PowerTel
to add new customers from new markets, to lift
network utilisation and resultant revenues.

Stephen Butler
Chief Executive Officer



POWERTEL REVENUE $M POWERTEL EBITDA $M
TOTAL POWERTEL REVENUE 2001 TOTAL POWERTEL REVENUE 2002
Total revenue $49.81 Million Total revenue $102.52 Million
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FACTS ABOUT POWERTEL'S NETWORK

Accessible

PowerTel's network reaches the doorstep of 80% of Australia’s major corporations.

We've got our

Our fibre optic cable enters more than 620 CBD buildings and covers over 2,450 kms of Australia’s eastern states, with connections

own cable to the rest of Australia. It remains one of the most technologically advanced telecommunications networks in Australia.

Delivery PowerTel's service delivery time frames set us apart from our competitors with services available in as little as 10 days in directly
connected buildings.

Reliable Our network is one of the most reliable in Australia with 99.99% availability for the past three years and a network control centre that
monitors services around the clock.

Scalable The network has been designed with your future needs in mind. PowerTel provides a seamless upgrade for any new or additional
SEervices you require.

Service Our unique service level agreements guarantee high levels of delivery and reliability. We identify, manage and rectify any faults
swiftly, often before you are aware of any issues, and ensuring you are always kept fully informed.

Flexible Our single platform for integrated voice, internet and data transmission allows unparalleled flexibility to tailor solutions for individual
customers to suit their specific needs.

Loyalty Many of our customers took on our service for the security of a back-up communications network but have been impressed by the
service and increased their use of our services, changing to PowerTel as their primary service provider.

Choice of More than two-thirds of the top tier of Australia’s 60-plus licensed telecommunications carriers use PowerTel.

professionals

Recognition Winner of Best Corporate/Wholesale Broadband Initiative, Australian Telecom Awards 2002; Broadband Wholesale Carrier of the year,

CommsWorld Telecomms Awards 2001; Best Emerging Telco, Australian Telecom Awards 2001. Three Awards in two years
demonstrates the industry support that PowerTel is receiving.

Further details at www.powertel.com.au



CORPORATIONS CHOOSE POWERTEL

An increasing number of Australia’s biggest data movers use PowerTel.
These include major corporations and government organisations such
as Challenger International, ABC, Suncorp Metway, EnergyAustralia,
McCann-Erickson Advertising, Cisco Systems, JB Were, Oracle, SBS,
UEComm and Macquarie Corporate Telecommunications.

Our customers choose PowerTel for many reasons: its secure alternative

broadband network, cost effective superior services, customer service and
rapid delivery across a complete and comprehensive product suite. Given
these features it is easy to understand why our customer base continues

to grow strongly each month.

POWERTEL'S COMPREHENSIVE SERVICES
RETAIL

The following services are available
to PowerTel retail customers

Product Development

PowerTel prides itself on growing to meet the evolving needs of our
customers. In 2002 we expanded our service, introducing the following
new products:

PowerTel Teleconferencing

PowerTel Business Line

— PowerTel Ethernet

PowerTel ADSL/SHDSL Broadband Internet Services

Our continual product development ensures we meet not only your
current requirements, but also your future needs as they arise.

WHOLESALE

The following services are available
to PowerTel wholesale customers

Voice — PowerTel ISDN 10, 20 and 30
— PowerTel Long Distance
(Preselection or Least Cost Routing)
— PowerTel Reach — 13/1300/1800
— PowerTel Business Line
— PowerTel Teleconferencing
— PowerTel Transit Mapping

— PowerTel ISDN 10, 20 and 30

— PowerTel Long Distance (Preselection or Least Cost Routing)
— PowerTel Reach — 13/1300/1800

— PowerTel Transit Mapping

Data — PowerTel ATM
— PowerTel Frame Relay
— PowerTel Leased Line
— PowerTel Managed Router Service
— PowerTel IP VPN
— PowerTel Ethernet
— PowerTel DWDM

— PowerTel ATM

— PowerTel Frame Relay
— PowerTel Leased Line
— PowerTel Ethernet

— PowerTel DWDM

Internet — PowerTel Dedicated Internet
— PowerTel DSL Broadband Internet Services
— PowerTel Co-Location

— PowerTel Wholesale IP
— PowerTel Co-Location

PAGE 9



PAGE 10

MANAGEMENT TEAM

Stephen Butler Chief Executive Officer
Stephen Butler was appointed Chief Executive
Officer of PowerTel in April 2000. In his prior
positions at PowerTel he was responsible for
data and switch network engineering and
business planning. Mr Butler has worked in

the telecommunications industry in the United
States and in Australia. His roles covered
operations management, network engineering
and management in a number of companies,
including WilTel Group, prior to joining PowerTel
when it was formed in 1998. He graduated from
Texas A&M University with a Bachelor of
Science - Electrical Engineering degree.

Shane Allan Chief Financial Officer

Shane Allan joined PowerTel as Chief Financial
Officer in 1998. He has wide ranging experience
in financial management, having previously
been Finance Director of Davids Limited (1997-
1998), Director of Finance and Director of
Corporate Services at Telstra Corporation
Limited (1991-1997), Chief Financial Officer

of Computer Power Limited (1989-1991) and
Finance Director of Repco Corporation Limited
(1988). He has a Bachelor of Commerce and a
Master of Business Administration degree
from the University of Queensland.

John Ayoub General Manager,

Corporate and Government Sales

John Ayoub has been with PowerTel since 1998.
Previously he was the NSW Sales Manager at
Spectrum Global Communications, which began
trading as PowerTel Limited in 1998.

John took over as PowerTel's General Manager,
Corporate and Government Sales, in March
2003 and is responsible for the total revenue
generation from the corporate and government
markets throughout Australia. He previously held
the position of NSW State Sales Manager.

Before joining PowerTel, John gained eight years'
experience in the services industry with Rentokil
and as Sydney Area Manager of Thorn EMI
Radio Rentals. Before that he was Sydney Area
Manager for Angus and Coote for eight years.

Geoff Lindner Chief Information Officer
Geoff Lindner is responsible for Information
Technology (IT) policy and the delivery of all IT
systems and services for PowerTel. Geoff has
over 20 years experience in the Australian
telecommunications industry and has held
senior line management positions in
engineering, systems implementation and
product development. Before joining PowerTel
in 1998, he was General Manager, Multimedia
and Commerce Systems Development at Telstra
Multimedia Pty Ltd, where his responsibilities
included implementation of many of Telstra’s
electronic messaging and internet products.
Geoff holds Bachelor of Engineering and
Master of Engineering Science degrees from
the University of New South Wales. He has
been a member of the Institute of Electrical
and Electronics Engineers since 1980.

Simon McEgan General Counsel

and Director, Property and Logistics

Simon McEgan joined PowerTel in March 1999.
He has a broad range of legal experience
obtained both in Australia (Baker & McKenzie)
and overseas (Theodore Goddard, London). His
previous roles include Solicitor, Corporate Group
for Baker & McKenzie and Senior Legal Counsel
for Telstra Corporation Limited. He has almost a
decade of experience in the telecommunications
industry that includes advising on a number of
significant projects.

Simon is also responsible for the acquisition
and management of property for occupancy and
network expansion and access to third party
infrastructure. He represents PowerTel in TBAR
and ACIF industry forums relating to building
access. Simon was admitted to the New South
Wales Roll of Solicitors in June 1990.

Errol Shaw Director, Wholesale Sales,
Planning, Carrier Relations and Regulatory
Errol Shaw has been with PowerTel since 1998.
Previously he was Chief Operating Officer of
Spectrum Global Communications, which began
trading as PowerTel in 1998. His responsibilities
include ensuring PowerTel's compliance with
the telecommunications industry’s regulatory

regime as well as the ongoing relationships
with Government Ministries and Departments.

His planning responsibilities include network
reach, capacity and efficiency planning as well
as carrier interconnect activities. Most recently,
Errol has taken over the role of managing
wholesale sales. This addition was a natural
evolution as the carrier market in Australia

has contracted to fewer players and resulted in
closely negotiated buy and sell relationships.

He is a board member on the Australian
Communications Industry Forum (ACIF) and
represents PowerTel's interests with the
telecommunications Service Providers
Association (SPAN) and the Competitive
Carriers Coalition (CCC).

Errol's previous background includes more than
five years with Optus Communications and Optus
Vision, and two years with Mayne Nickless.

He is a graduate of the NSW Institute
of Technology, and is a Certified
Practising Accountant.

Ron Sinnes Director,
Engineering and Operations

Ron has worked in the telecommunications
industry since 1994 when he joined WilTel.
Ron worked in the WorldCom Network
Development Group performing quality
assurance on intelligent network voice
platforms in 1995, then returned to Williams
Communications. He established the Williams
Network Development Laboratory and was
responsible for network architecture, network
equipment certification, and the Customer
Equipment Certification Program. Ron achieved
a Master of Science Electrical Engineering with
Telecommunications Specialty in 1997.

Ron joined PowerTel in 1998, assuming
responsibility for the PowerTel Network

rollout and network architecture. Prior to

his appointment as Director of Engineering and
Operations, he held several senior management
positions across PowerTel's planning,
engineering, and operations organisations.
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DIRECTORS’ REPORT

Your directors submit their report for the year ended 31 December 2002.

DIRECTORS

The names and details of the directors of the company in office during or
since the end of the financial year are:

Mr S Miller Williams Chairman

Mr Williams is the Executive Vice President — Strategic Development for
VarTec Telecom, Inc. VarTec is the largest privately held telecom company
in the U.S. with operations in the U.S., Canada, Mexico and Europe.

Prior to joining VarTec, Mr Williams was Senior Vice President —
International for Wiltel Communications Group Inc. Mr Williams has a
Master of Business Administration degree from the University of Tulsa,
USA. He was appointed to the PowerTel Board as non-executive director
in September 1999 and became Chairman in May 2002.

Mr T Brian Finn, AO Deputy Chairman

Mr Finn is a director of a number of Australian companies, including
Southcorp Limited (Executive Chairman) and AXA Asia Pacific Holdings.
He was Chief Executive Officer of IBM Australia from 1980 to 1993.

He is an Adjunct Professor at Griffith University and at the University
of Technology Sydney. He joined the PowerTel Board as a non-executive
director in August 1998.

Mr Paul A Broad

Mr Broad has been the managing director of Energy Australia since 1997.
Before this, he was managing director of Sydney Water from 1993 to
1997. He introduced significant changes in business principles and values,
leading to corporatisation in 1995. Previously he had implemented similar
reform as managing director of the Hunter Water Corporation. He has a
Master of Commerce degree from Newcastle University. He joined the
PowerTel Board as a non-executive director in August 1998.

Mr Richard M Griffin, AM

Mr Griffin is a director of a number of Australian companies including
Electrolux Home Products Limited, Territory Insurance Office, Premier Qil
Australasia Limited and Australian Worldwide Exploration Limited. He has
a Bachelor of Commerce degree from the University of New South Wales.
He joined the PowerTel Board as a non-executive director in March 2000.

Mr Stephen B Butler Chief Executive Officer

Mr Butler was appointed Chief Executive Officer in April 2000. In his prior
position at PowerTel, he has been responsible for Data and Switch
Network Engineering, Network Operations, Outside Plant and Civil
Construction, Facilities and Business Planning. Mr Butler has worked in
the telecommunications industry in the United States and in Australia
where he has held a number of senior positions. These include Operations
Management, Network Engineering and in Network Management in a
number of companies, comprising Williams Telecommunications Group,
MCI Telecommunications and IXC Communications, before joining
PowerTel when it was formed in 1998. Mr Butler graduated from Texas
A&M University in 1989 with a Bachelor of Science in Electrical
Engineering. He joined the PowerTel Board as an executive director in
April 2000.

Mr Frank Semple

Mr Semple is currently a vice president with WilTel Communications
Group Inc and has been with Williams for more than 20 years. He holds a
bachelor’s degree in mechanical engineering from the U.S. Naval Academy
and has also completed the Harvard University program for management
development. He joined the PowerTel Board as a non-executive director on
15 May 2001.

Mr John C Bumgarner Jr. resigned as a director of the company on
24 March 2003.

Unless indicated otherwise, all directors held their position as a director
throughout the entire financial year and up until the date of this report.
DIRECTORS' INTERESTS IN THE SHARES AND OPTIONS

OF THE COMPANY AND RELATED BODIES CORPORATE

As at the date of this report the interests of the directors in the shares
and options of the company and related bodies corporate were:

PowerTel Limited

Ordinary shares Options over

ordinary shares

TBFinn 35,000 -
R M Griffin 25,000 -
S B Butler 30,000 1,133,000

Details of shares under option or issued during or since the end of the
financial year due to an exercise of an option are set out in notes 18 and
22 of the financial statements and form part of this report.



PRINCIPAL ACTIVITIES

The principal activities of the entities within the consolidated entity
consisted of the provision of broadband telecommunications services
to the corporate and wholesale markets in Australia.

There have been no significant changes in the nature of those activities
during the year.

EARNINGS PER SHARE

The basic loss per share for the year ended 31 December 2002 was
18.7 cents.

DIVIDENDS

The directors of the company recommend that no dividend for ordinary and
preference shares be declared or paid for the year ended 31 December 2002.

REVIEW AND RESULTS OF OPERATIONS

The consolidated entity recorded a loss after income tax for the year
ended 31 December 2002 of $161.9 million (year ended 31 December
2001, loss $86.2 million) after a write down of non current assets to
recoverable amount of $106.9 million (year ended 31 December 2001; Nil).

Total revenue for the year increased to $102.5 million (year ended

31 December 2001, $49.8 million). The increase in revenue was due

to new customers being brought onto the company’s network and the
commencement of transmission of voice traffic under the strategic alliance
with Macquarie Corporate Telecommunications Holdings Ltd (Macquarie).

In 2001, PowerTel Limited entered into a strategic alliance with Macquarie
to provide access to its network and progressively increase the handling
of Macquarie’s voice traffic. The transmission of Macquarie voice traffic
to the PowerTel network commenced in January 2002 with the rollout
completed by mid 2002.

SIGNIFICANT CHANGES IN THE STATE OF AFFAIRS
Write down of non-current assets to recoverable amount

It is a requirement of the Australian Accounting Standards that the
recoverability of non-current assets be assessed on a regular basis.
In common with other telecommunication companies the company
has continued to experience a highly competitive market with
depressed demand for telecommunication services.

Following an assessment of the recoverability of non-current assets, a write
down of $106.9 million to non-current assets has been recognised in 2002.
This write down is based on an assessment of the recoverable amount of
individual assets as well as a review of the level of future benefits expected
to be generated by the network assets currently owned by PowerTel.

Economic Dependency

At the end of the previous financial year, the consolidated entity entered
into a strategic alliance with Macquarie. A significant portion of the
consolidated entity’s operating revenue for the year ended 31 December
2002 was received from Macquarie under this strategic alliance.

Financing arrangements

Details of financing arrangements are detailed in Note 19 of the financial
statements and form part of this report.

SIGNIFICANT EVENTS AFTER THE BALANCE DATE
Financing arrangements

In January 2003, PowerTel breached certain covenants of the finance
facility by not achieving revenue and EBITDA targets in respect of the
quarter ended 31 December 2002. The banking syndicate has waived
the covenant breaches.

In March 2003, PowerTel have renegotiated the finance facility with the
banking syndicate including a revised business plan and revised covenants
for the 12 month period ending 31 December 2003 and the deferral of
principal payments previously due within 12 months. The revised business
plan takes into account the current market conditions and reduced capital
expenditure requirements of PowerTel, and the revised covenants have
been set taking into account these conditions. The renegotiated facility
agreement does not provide access to the undrawn amounts, unless

a separate agreement is reached with the banking syndicate, and is
subject to meeting covenants consistent with the revised business plan.
Further details of the financing arrangements are detailed in Note 19 of
the financial statements and form part of this report.

Other

On 24 March 2003, Mr John C Bumgarner Jr. resigned as a director of
the company.

LIKELY DEVELOPMENTS AND EXPECTED RESULTS

The directors anticipate that in the year to 31 December 2003,

PowerTel will continue to commit to develop value-added, higher margin,
solutions-based products in a shorter development cycle to meet
customer requirements.

The directors have excluded from this report any further information on
the likely developments in the operations of the consolidated entity and
the expected results of those operations in future financial years, as the
directors believe that it would be likely to result in unreasonable prejudice
to one or more entities in the consolidated entity.
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DIRECTORS’ REPORT CONTINUED

SHARE OPTIONS of their conduct while acting in the capacity as director or officer of the
company, other than conduct involving a wilful breach of duty in relation
to the company. The insurance contract specifically prohibits disclosure

of the nature of the insurance cover and the premiums paid.

Details of shares under option or issued during or since the end of the
financial year due to an exercise of an option are set out in notes 18
and 22 of the financial statements and form part of this report.

INDEMNIFICATION AND INSURANCE DIRECTORS’ AND OTHER OFFICERS' EMOLUMENTS

OF DIRECTORS AND OFFICERS Details of the nature and amount of each element of the emolument of
each director of the company and each of the five executive officers of the
consolidated entity receiving the highest emolument for the financial year
are as follows:

During the financial year the company has paid premiums to insure
directors and officers of the company against liabilities for costs and
expenses incurred by them in defending any legal proceedings arising out

Emoluments for year ended Long-Term Total
31 December 2002 Emoluments $

Base Incentive Other Superannuation Options

fee payment ;
Director $ $ $ $ $
S M Willims 62,500 - - - - 62,500
T B Finn 50,000 - - 5,000 - 55,000
S B Butler 335,412 75,945 150,052 - - 561,409
J C Bumgarner, Jr 41,667 - - - - 41,667
P A Broad 20,833 - - - - 20,833
R M Griffin 50,000 - — 5,000 - 55,000
F Semple 20,833 - - - - 20,833

Emoluments of the five most highly paid executive officers (excluding directors) of PowerTel Limited and the consolidated entity:

Emoluments for year ended Long-Term Total
31 December 2002 Emoluments $

Base Incentive Other Superannuation Options

fee payment ;
Executive $ $ $ $ $
R S Allan 350,910 184,825 - 35,091 - 570,826
R Sinnes 216,179 37,089 172,261 - - 425,529
E Shaw 224,936 49,486 - 22,494 - 296,916
J Matic 289,385 - - - - 289,385
S McEgan 165,000 29,700 - 16,500 - 211,200

1 Includes benefits associated with their secondment from Wiltel such as housing, motor vehicle and living away from home benefits.
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DIRECTORS’ MEETINGS

The numbers of meetings of directors (including meetings of committees
of directors) held during the year and the number of meetings attended by
each director were as follows:

Where a director did not attend all meetings of the Board or relevant
committee during the year, the number of meetings for which the director
was eligible to attend is shown in the “Held” column.

Directors’ Audit & Compliance Remuneration

Meetings Committee Meetings Committee Meetings
Current Directors Attended Held Attended Held Attended Held
S M Williams 19 20 4 4 - -
TB Finn 18 20 4 4 3 3
P A Broad 20 20 - - 3 3
R M Griffin 19 20 4 4 3 3
S B Butler 20 20 - - - -
F Semple 12 20 - - - -
Previous Director
J C Bumgarner, Jr 16 20 - - 3 3

As at the date of this report, the company had an Audit and Compliance
Committee and a Remuneration Committee to assist in the execution of
the Board's corporate governance responsibilities. Details of the functions
and memberships of the committees of the board are presented in the
Statement of Corporate Governance Practices.

ROUNDING

The amounts contained in this report and in the financial statements have
been rounded to the nearest thousand dollar under the option available to
the company under ASIC Class Order 98/100. The company is an entity to
which the Class Order applies.

Signed in accordance with a resolution of the directors.

S B Butler Director
Sydney, 31 March 2003
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STATEMENT OF CORPORATE GOVERNANCE PRACTICES

The Board is responsible, on behalf of the shareholders, for the corporate
governance of the consolidated entity. The Board has adopted the
following set of principles for corporate governance of the company

and consolidated entity. These principles, together with the following
committees, establish a framework for how the Board carries out its
duties and obligations on behalf of the shareholders.

BOARD OF DIRECTORS
Composition of the Board

The PowerTel Limited Board consists of six directors, including three as
Wiltel Communications Pty Ltd (“Williams”) nominees (including the Non-
Executive Chairman), two as DownTown Utilities Pty Ltd (“DTU") nominees
(including the Non-Executive Deputy Chairman). Of the six members one
has an executive position and all other directors are non-executives.

As a result of these nominations in August 1998, effective management
and control of the consolidated entity passed to Williams. Details of the
directors currently in office, their qualifications and experience are set

out in the Directors’ Report.

Role of the Board

The Board is responsible for setting the strategic direction and
establishing the policies of PowerTel Limited. It is responsible for
overseeing the financial position, and for monitoring the business and
effects of the company on behalf of the shareholders, to whom they
are accountable. It also addresses issues relating to internal controls
and approaches to risk management.

Following are some specific policies and processes which have been
established by the Board:

—  The Board should comprise at least three and no more than ten
directors and should maintain a majority of non-executive directors,
ensuring that issues are considered independently and objectively.

—  The Board should comprise directors with an appropriate range of
qualifications and expertise.

- Directors appointed by the Board are required by the Constitution to
submit themselves for election by shareholders at the next Annual
General Meeting after their appointment. The Constitution also
provides for one-third of the directors, other than the Chief Executive
Officer, to retire and stand for re-election each year at the Annual
General Meeting.

—  The Board normally has at least six scheduled meetings a year,
but would also meet at other times to deal with specific issues.

— The Board has guidelines to ensure that all directors receive
papers for consideration and regular reports in advance of meetings
to enable them to participate in an informed manner.

COMPENSATION ARRANGEMENTS

—  Non-executive directors are remunerated by fees determined
within the aggregate approved by the shareholders in the Annual
General Meeting.

—  The remuneration of the Chief Executive Officer and the senior
management executives are reviewed and approved, as appropriate,
by the Remuneration Committee.

COMMITTEES OF THE BOARD

To assist in the execution of the Board's corporate governance
responsibilities, it has established two committees, comprised wholly,
or by a majority, of non-executive directors:

Audit and Compliance Committee

The Audit and Compliance Committee is responsible for assessing

the adequacy of the consolidated entity's internal control and risk
management environment, including accounting, financial and operating
controls and the appropriateness of its accounting policies and practices.
It acts as a link between the Board and the external and internal auditors,
reviewing on a half-yearly and yearly basis the financial results and
reports to the Board on findings prior to publication and release to the
market. The Committee also ensures that where major deficiencies or
breakdowns in internal controls or procedures have been identified,

that appropriate and prompt remedial action is taken by management.

The members of the Audit and Compliance Committee are:
Mr R M Griffin AM, (Chairman)

Mr T B Finn AQ

Mr S Miller Williams



REMUNERATION COMMITTEE

The Remuneration Committee reviews the remuneration of the directors
and senior management executives. It also reviews the remuneration

policies and practices for the consolidated entity generally and takes into

consideration market conditions and comparable market rates to attract,
retain and motivate directors, executives and employees of the highest
calibre and quality.

The members of the Remuneration Committee are:
Mr T B Finn AQ, (non-executive Deputy Chairman)
Mr P A Broad (non-executive director)

Mr R M Griffin AM, (non-executive director)

Mr S Miller Williams (non-executive Chairman)

INDEPENDENT ADVICE TO DIRECTORS

To assist directors in carrying out their duties effectively, they are
entitled to seek independent professional advice at the expense of the
consolidated entity, after appropriate consultation with the Chairman.
All directors are made aware of the professional advice sought

and obtained.

Conflict of Interest

In the event that a potential conflict of interest may arise, involved
directors must withdraw from all deliberations concerning the matter.
They are not permitted to exercise any influence over other Board
members or receive relevant Board papers.

CODE OF ETHICS

— The directors acknowledge the need for and continued maintenance

of the highest standard of ethics.

— All directors, managers and employees are expected to deal with
customers, suppliers and competitors honestly and objectively.
They must all strive to enhance the reputation and performance
of the consolidated entity.

SHAREHOLDER RELATIONS

The Board aims to ensure that the shareholders are informed of
major developments affecting the consolidated entity’s state of affairs.
Information is communicated to shareholders as follows:

The annual report is distributed to all shareholders (unless a
shareholder has specifically requested not to receive the document).
The annual report includes relevant information about the operations
of the consolidated entity during the year, changes in the state of
affairs and details of future developments, in addition to the other
disclosures required by the Corporations Act 2001.

— Half-yearly reports contain summarised financial information and a
brief review of the operations of the consolidated entity during the
period. Half-yearly financial statements undergo independent review
and are lodged with the Australian Stock Exchange and Australian
Securities and Investments Commission. The half-yearly report is sent
to any shareholder that requests it.

— Advising shareholders of key issues affecting the company.

—  Publishing regular news articles and performance updates on the
company's website.

—  Proposed major changes in the company which may significantly
impact on share ownership rights are submitted to a vote of
shareholders.

The Board encourages full participation of shareholders at the Annual
General Meeting and any Extraordinary General Meeting to ensure a high
level of accountability and identification with the consolidated entity’s
strategy and goals.
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STATEMENT OF FINANCIAL POSITION

Consolidated PowerTel Limited

2002 2001 2002 2001
At 31 December 2002 Notes $000 $'000 $000 $'000
Current assets
Cash assets 21 11,703 16,486 11,703 16,486
Receivables 5 17,004 6,307 12,543 2,583
Other 6 5,366 7,200 2,360 7,021
Total current assets 34,073 29,993 26,606 26,090
Non-current assets
Receivables 7 - - 124,472 81,911
Other financial assets 8 1,731 3,972 1,851 4,092
Property, plant and equipment 9 179,493 257,264 179,472 257,143
Intangibles 10 - 42,485 - 41,563
Other I 1,581 15,251 1,086 14,031
Total non-current assets 182,805 318,972 306,881 398,740
Total assets 216,878 348,965 333,487 424,830
Current liabilities
Payables 12 30,643 27,404 17,018 21,870
Interest bearing liabilities 13 6,289 6,706 6,289 6,706
Other provisions 14 1,010 1,165 1,010 1,165
Total current liabilities 37,942 35,275 24,317 29,741
Non-current liabilities
Interest bearing liabilities 15 94,500 71,000 94,500 71,000
Other provisions 16 283 219 283 219
Other 17 7,838 4217 222,076 128,482
Total non-current liabilities 102,621 75,436 316,859 199,701
Total liabilities 140,563 110,711 341,176 229,442
Net assets / (liabilities) 76,315 238,254 (7,689) 195,388
Equity
Contributed equity 18 496,121 496,121 496,121 496,121
Accumulated losses 20 (419,806) (257,867) (503,810) (300,733)
Total equity / (deficiency) 76,315 238,254 (7,689) 195,388

The accompanying notes form an integral part of this Statement of Financial Position.



STATEMENT OF FINANCIAL PERFORMANCE

Consolidated PowerTel Limited

2002 2001 2002 2001
For the year ended 31 December 2002 Notes $°000 $'000 $°000 $'000
Revenue from ordinary activities
Fixed Line Communication 101,964 47,988 - -
Total operating revenue 2 101,964 47,988 - -
Other Revenue 2 558 1,819 558 1,816
Total revenue 102,522 49,807 558 1,816
Expenses from ordinary activities
Direct Costs of Providing Services (64,959) (36,357) (6,659) (6,076)
Staff and Related Costs — Recurring (28,822) (38,756) (28,822) (38,760)
Network Operating and Maintenance costs (2,295) (3,142) (2,295) (3,142)
Occupancy Costs (3,319) (3,152) (3,319) (3,152)
Other Operating Expenses 3 (4,990) (9,390) (4,135) (9,495)
Loss on ordinary activities before significant items,
depreciation and amortisation, borrowing costs and
income tax (1,863) (40,990) (44,672) (58,809)
Significant items and depreciation and amortisation
Depreciation and Amortisation 3 (41,489) (35,809) (40,833) (35,128)
Write down of non-current assets to recoverable amount 3 (106,890) - (105,875) -
Staff and Related Costs — Restructure 3 - (1,563) - (1,563)
Diminution in Value of Shares (2,241) (1,290) (2,241) (1,290)
Net loss before borrowing costs and income tax (152,483) (79,652) (193,621) (96,730)
Borrowing Costs 3 (9,456) (6,571) (9,456) (6,571)
Net loss before income tax (161,939) (86,223) (203,077) (103,301)
Income Tax 4 - - - -
Net loss attributable to the members of the parent entity (161,939) (86,223) (203,077) (103,301)
Total changes in equity other than those resulting from
transactions with owners as owners (161,939) (86,223) (203,077) (103,301)
Basic loss per share (cents per share) (18.7) (10.5)
Diluted loss per share (cents per share) (15.8) (8.8)

The accompanying notes form an integral part of this Statement of Financial Performance.
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STATEMENT OF CASH FLOWS

Consolidated PowerTel Limited

2002 2001 2002 2001
For the year ended 31 December 2002 Notes $°000 $'000 $°000 $'000
Cash flows from operating activities
Receipts from customers 89,866 46,440 - -
Payments to suppliers and employees (92,695) (93,708) (50,241) (68,595)
Interest received from unrelated entity 558 1,819 558 1,819
Interest and other finance costs paid (6,576) (11,103) (6,576) (11,103)
Net operating cash flows 21 (8,847) (56,552) (56,259) (77,879)
Cash flows from investing activities
Payments for property, plant and equipment 21(c) (18,903) (68,649) (18,903) (68,649)
Payment for purchase of equity investments - (4,693) - (4,693)
Proceeds from sale of equity investments - 391 - 391
Net investing cash flows (18,903) (72,951) (18,903) (72,951)
Cash flows from financing activities
Proceeds from issue of shares and options - 111,474 - 111,474
Advances to related parties - - (42,561) (26,683)
Advances from related parties - - 89,973 48,151
Proceeds from borrowings 23,500 71,000 23,500 71,000
Repayment of borrowings (533) (70,537) (533) (70,537)
Net financing cash flows 22,967 111,937 70,379 133,405
Net increase/decrease in cash held (4,783) (17,566) (4,783) (17,425)
Cash at the beginning of the financial year 16,486 34,052 16,486 33,911
Cash at the end of the financial year 21 11,703 16,486 11,703 16,486

The accompanying notes form an integral part of this Statement of Cash Flows.



NOTES TO THE FINANCIAL STATEMENTS

1. STATEMENT OF SIGNIFICANT ACCOUNTING POLICIES
31 DECEMBER 2002

Basis of accounting

The financial statements have been prepared as a general purpose
financial report which complies with the requirements of the Corporations
Act 2001, Australian Accounting Standards and other professional
reporting requirements (including Urgent Issues Group Consensus Views).
The accounting policies used are consistent with those adopted in the
previous year. The financial statements have also been prepared in
accordance with the historical cost convention.

Going Concern

The financial report is prepared on a going concern basis. As described

in Note 19 there is uncertainty concerning the future financing of the
consolidated entity. Despite the uncertainty the Directors believe that the
company will be able to fund its operations and meet its debts as and
when they become due and payable. As a consequence of the above,

the financial report does not take account of further adjustments relating
to the recoverability and classification of recorded asset amounts or to the
amounts and classification of liabilities, that might be necessary should
the consolidated entity not continue to obtain access to the drawdown
amounts under the finance facility and obtain additional sources of finance
from either investors or the banking syndicate and therefore continue to
operate as a going concern and pay its debts as and when they fall due.

Principles of consolidation

The consolidated financial statements are those of the consolidated entity,
comprising PowerTel Limited (the parent company) and all entities which
PowerTel Limited controlled from time to time during the year and at
balance date.

The results of subsidiaries are included from the date the parent company
obtained control until such time as control ceases. Where there is loss of
control of a subsidiary, the consolidated financial statements include the
results for the part of the financial year during which the parent company
has control.

Subsidiary acquisitions are accounted for using the purchase method of
accounting. The financial statements of subsidiaries are prepared for the
same reporting period as the parent company, using consistent accounting
policies. Adjustments are made to bring into line any dissimilar accounting
policies which may exist.

All intercompany balances and transactions, including unrealised profits
arising from intra-group transactions, have been eliminated in full.

Translation of foreign currency transactions

Foreign currency items are translated to Australian currency on the
following basis:

— transactions are converted at exchange rates approximating those
in effect at the date of each transaction.

— amounts payable and receivable at balance date are translated
using rates of exchange ruling at the end of the financial year.

Exchange differences relating to monetary items are included in the
Statement of Financial Performance, as exchange gains and losses,
in the period when the exchange rates change.

Financial instruments included in equity

Ordinary contributed equity bears no special terms or conditions affecting
income or capital entitlements of the shareholders.

Financial instruments included in liabilities

Interest bearing liabilities are recognised when issued at the amount
of the net proceeds received. Interest is recognised as an expense of an
effective yield basis.

Financial instruments included in assets

Trade debtors are initially recorded at the amount of contracted
sales proceeds.

Provision for doubtful debts is recognised to the extent that recovery
of the outstanding balance is considered less than likely. Any provision
established is based on a review of all outstanding amounts at balance
date. A specific provision is maintained for identified doubtful debts,
and a general provision is maintained in respect of receivables which
are doubtful of recovery but which have not been specifically identified.

Receivables from related parties are recognised and carried at the nominal
amount due.

Bank deposits, bills of exchange and loans are carried at cost. All non-
current investments are carried at the lower of cost and recoverable
amount. Purchases and sales of investments are recognised on the
trade date.

PAGE 21



NOTES TO THE FINANCIAL STATEMENTS CONTINUED

Recoverable amounts of non-current assets

Non-current assets are not carried at an amount above their recoverable
amount, and where carrying values exceed this recoverable amount,
assets are written down. In determining recoverable amount, the expected
net cash flows have been discounted to their present value using a market
determined risk adjusted discount rate of 22.5% (2001; 13%).

Other financial assets

All non-current investments are carried at the lower of cost and
recoverable amount.

Where investments are marketable securities net recoverable amount
is measured by reference to the market price of the security.

Property, plant and equipment
Cost

All items of property, plant and equipment are recorded at cost less

accumulated depreciation. No items have been revalued. The cost of
assets constructed in-house includes all direct costs of construction,
as well as a proportion of directly attributable overheads.

Depreciation

Depreciation is provided on a straight line basis on all property, plant
and equipment, with the exception of freehold land. The recording of
depreciation expense is commenced when assets are acquired, or in
the case of constructed assets the date of first use.

Depreciation periods are: 2002
Buildings — Strata Title Office 25 years
Leasehold Improvements 5 years
Plant and Equipment:
Fibre Optic Cable 30 years
Fibre Optic Equipment 7-10 years
Computer Hardware 3 years
Other Plant and Equipment 2-8 years

Capital works in progress

The cost of assets constructed in-house is accumulated as capital
works-in-progress until the asset is ready for use. Cost includes the
relevant proportion of directly attributable overheads, incurred in
construction of an asset. Where assets from partially completed projects
are placed in service, depreciation is recorded from the date of first use.

Leases

Leases are classified at their inception as either operating or finance
leases based on the economic substance of the agreement so as to
reflect the risks and benefits incidental to ownership.

Operating leases

Where the lessor effectively retains substantially all the risks and benefits
of ownership of the leased item, the lease is classified as an operating
lease. Operating lease assets are not capitalised. The minimum lease
payments are recognised as an expense on a straight line basis.

Finance leases

Leases which effectively transfer substantially all of the risks and benefits
incidental to ownership of the leased item to the group are capitalised

at the present value of the minimum lease payments and disclosed as
property, plant and equipment under lease. A lease liability of equal value
is also recognised.

Capitalised lease assets are depreciated over the shorter of the estimated
useful life of the assets and the lease term. Minimum lease payments

are allocated between interest expense and reduction of the lease liability,
with the interest expense calculated using the interest rate implicit in

the lease and charged directly to the statement of financial performance.

The cost of improvements to or on leasehold property are capitalised,
disclosed as leasehold improvements, and amortised over the unexpired
period of the lease or the estimated useful lives of the improvements,
whichever is the shorter.

Acquisition and provision of bandwidth capacity

Costs associated with acquiring bandwidth capacity are recognised, as
other debtors and prepayments, and expensed on a straight line basis
over the periods of their expected benefit, not being longer than the term
of capacity.

Proceeds from the provision of bandwidth capacity are recognised as
deferred revenue and brought to the Statement of Financial Performance
as revenue on a straight line basis.



Intangibles

The cost of access rights is amortised on a straight line basis over the
period of the relevant contract, which is 20 years. The rights provide
access to the facilities of DTU, and its associated power companies,
for the installation of telecommunication equipment.

The cost of acquired customer bases is amortised over the life of the
customer base.

Borrowing costs

Costs associated with securing finance facilities are capitalised and
amortised over the periods during which the company expects to derive
benefit from the finance facilities, not being longer than the term of the
finance facility.

Revenue recognition

Revenue is recognised to the extent that it is probable that the economic
benefits will flow to the entity and the revenue can be reliably measured.

Refer to accounting policy on Acquisition and Provision of Bandwidth
Capacity for revenue recognition policy on the provision of
bandwidth capacity.

Services

Fixed Line Communication Revenue is recognised based on electronic
evidence that a communication service has been provided to a customer.

Installation revenue is deferred and amortised over the period the
consolidated entity expects to receive benefit from the services rendered.

Interest & Dividend

Interest revenue is recorded when received in cash, or accrued at
the rate applicable to the financial instrument on which it is earned.

Dividend income is recognised when dividends are declared.

INCOME TAX

Tax-effect accounting is applied using the liability method whereby income
tax is regarded as an expense and is calculated on the accounting profit
after allowing for permanent differences. To the extent timing differences
occur between the time items are recognised in the accounts and when
items are taken into account in determining taxable income, the net
related taxation benefit or liability, calculated at the tax rates expected to
apply when the differences reverse, is disclosed as a future income tax
benefit or a provision for deferred income tax. The net future income tax
benefit relating to tax losses and timing differences is not carried forward
as an asset unless the benefit is virtually certain of being realised.

Provision for employee entitlements

Provision has been made in the financial statements for benefits
accruing to employees in relation to annual leave, long service leave
and workers' compensation. All on-costs, including payroll tax, workers’
compensation premiums and fringe benefits tax are included in the
determination of provisions.

Entitlements expected to be settled within twelve months are measured
at their nominal amount and all other entitlements are measured at the
present value of estimated future outflows to be made in respect of
services provided by employees up to the reporting date.

The value of the Employee Share Acquisition Plan and Employee Option
Plan described in Note 22 is not being charged as an employee
entitlement expense.

Loss per share

Basic loss per share is determined by dividing the operating profit or
loss after income tax, excluding any costs of servicing equity other than
ordinary shares, by the weighted average number of ordinary shares
outstanding during the financial year.

Diluted loss per share adjusts the figures used in the determination of
basic loss per share to take into account the after income tax effect of
interest and other financing costs associated with dilutive potential
ordinary shares. In addition, the weighted average number of shares
assumed to have been issued for no consideration, in relation to dilutive
potential ordinary shares, is also taken into account.

Change in basis of determining earnings per share

In previous years, basic earnings per share was determined using the
profit from ordinary activities after income tax, thereby excluding
extraordinary items from earnings. Diluted earnings per share in previous
years adjusted the figures used in the determination of basic earnings
per share by taking into account amounts unpaid on ordinary shares and
earnings that would have arisen had the dilutive options been exercised
during the financial year, rather than adjusting the weighted average
number of shares to include potential ordinary shares assumed to have
been issued for no consideration.

The change in the basis for calculating earnings per share figures was made
to comply with AASB 1027 “Earnings per Share”, issued in June 2001.
Comparatives

Where necessary, comparatives have been adjusted for consistency with
current year disclosures.
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NOTES TO THE FINANCIAL STATEMENTS CONTINUED

Consolidated PowerTel Limited
2002 2001 2002 2001
$'000 $'000 $°000 $'000
2. REVENUE FROM ORDINARY ACTIVITIES
Revenue from operating activities
Revenue from fixed line communication 101,964 47,988 - -
Total revenue from operating activities 101,964 47,988 - -
Revenues from non-operating activities
Interest received from unrelated entity 558 1,819 558 1,816
Total revenue from non-operating activities 558 1,819 558 1,816
Total revenues from ordinary activities 102,522 49,807 558 1,816
3. EXPENSES AND LOSSES/(GAINS)
(a) Expenses
Depreciation and amortisation
Depreciation of non-current assets
Plant and equipment 37,024 32,485 36,920 32,356
Plant and equipment under lease 347 - 347 -
Leasehold improvements 222 146 222 146
Strata title office premises 844 126 844 126
Total depreciation of non-current assets 38,437 32,757 38,333 32,628
Amortisation of non-current assets
Acquired customer bases 552 552 - -
Access rights 2,500 2,500 2,500 2,500
Total amortisation of non-current assets 3,052 3,052 2,500 2,500
Total depreciation and amortisation 41,489 35,809 40,833 35,128




Consolidated

PowerTel Limited

2002 2001 2002 2001
$000 $'000 $000 $'000
3. EXPENSES AND LOSSES/(GAINS) (continued)
Significant items
Write down of plant and equipment (1) (54,203) - (54,203) -
Write down of non-current prepaid bandwidth capacity (2) (8,063) - (8,063) -
Write down of deferred borrowing costs (3) (4,547) - (4,547) -
Write down of intangibles (4) (39,433) - (39,062) -
Write down of other non-current assets (5) (644) - - -
Staff and related costs — restructure - (1,563) - (1,563)
Diminution in value of shares (6) (2,241) (1,290) (2,241) (1,290)
Total significant items (109,131) (2,853) (108,116) (2,853)
Borrowing costs expensed
Interest expense — unrelated entities 1,128 4,748 1,128 4,748
Interest expense — related entities 270 516 270 516
Finance charges — lease liability 20 90 20 90
Amortisation of deferred borrowing costs 1,438 1,217 1,438 1,217
Total borrowing costs 9,456 6,571 9,456 6,571
Provision for doubtful debts — trade debtors 283 2,203 - -
Operating lease rentals
Occupancy 2,446 3,138 2,446 3,138
Motor vehicles 455 392 455 392
Equipment 60 13 60 13
Other provisions
Provision for employee entitlements 90 513 90 499
(b) Losses/(gains)
Foreign exchange loss/(gain) (70) (291) (70) (291)

(1) Write down of plant and equipment items to recoverable amount due to impairment.

(2) Write down of under utilised non-current prepaid bandwidth capacity.

(3) Write down of prepaid borrowing costs incurred in the establishment of the loan facility.

(4) Write down of Duct Access rights and telecommunication customer base costs to recoverable amount. Refer Note 10.
(5) Write down of under utilised non-current prepaid duct access rights.

(6) Write down of shares held in Macquarie Corporate Telecommunications Holdings Ltd to market rate as at balance date.
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NOTES TO THE FINANCIAL STATEMENTS CONTINUED

Consolidated PowerTel Limited
2002 2001 2002 2001
$000 $000 $000 $000

4. INCOME TAX

The prima facie tax, using tax rates applicable in the country of operation, on profit differs from the income tax provided in the financial statements
as follows:

Loss from ordinary activities (161,939) (86,223) (203,077) (103,301)
Prima facie tax on loss from ordinary activities at 30% (2001 at 30%) (48,582) (25,867) (60,923) (30,990)
Tax effect of permanent and other differences 29,446 1127 29,169 1,627
Future income tax benefit not recognised 11,912 25,195 24,730 29,819

Other items (net) 1,224 (455) 7,024 (456)
Income tax expense attributable to loss from ordinary activities - - -

Future income tax benefit arising from tax losses not brought to
account at balance date as realisation of the benefit is not
regarded as virtually certain.' 67,998 48,672 58,363 54,374

This future income tax benefit will only be obtained if:

(a) future assessable income is derived of a nature and of an amount sufficient to enable the benefit to be realised;
(b) the conditions for deductibility imposed by tax legislation continue to be complied with; and
(c) nochanges in tax legislation adversely affect the economic entity in realising the benefit.

1 Applicable tax rate 30% (2001:30%)

5. RECEIVABLES (CURRENT)

Trade debtors 17,992 7,513 13.211 3,358
Provision for doubtful debts (988) (1,208) (728) (775)
Total receivables (current) 17,004 6,307 12,543 2,583

6. OTHER ASSETS (CURRENT)

Deferred borrowing costs - 1,450 - 1,450
Prepaid bandwidth capacity 443 2,217 443 2,217
Other debtors and prepayments 4,853 3,480 1,847 3,302
Short-term deposits 70 53 70 52
Total other assets (current) 5,366 7,200 2,360 7,021

7. RECEIVABLES (NON-CURRENT)

Loans to related entities — wholly owned group - - 170,267 127,706
Less provision for non recovery of loans to related entities - - (45,795) (45,795)
Total receivables (non-current) - - 124,472 81.911

The loans to related entities are non-interest bearing and have no fixed repayment date.



Consolidated

PowerTel Limited

2002 2001 2002 2001
$000 $'000 $000 $'000
8. OTHER FINANCIAL ASSETS (NON-CURRENT)
Investments at cost comprise:
Shares
Listed on prescribed stock exchange (a) 4,693 4,693 4,693 4,693
Provision for diminution in value (2,962) (721) (2,962) (721)
1,731 3,972 1,731 3,972
Controlled entities
Unlisted shares - - 11,144 11,144
Provision for diminution in value - - (11,024) (11,024)
- - 120 120
Total other financial assets (non-current) 1,731 3972 1,851 4,092

(a) Listed shares at cost represents a material investment in Macquarie Corporate Telecommunications Holdings Ltd (Macquarie). Macquarie provides
fixed network telecommunication services to corporate and government organisations. PowerTel Limited holds a 10% (2001: 10%) ownership interest

in Macquarie.

Investments in controlled entities comprise:

The consolidated financial statements at 31 December 2002 include the following controlled entities. The financial years of all controlled entities are the

same as that of the parent entity.

Country of Percentage of Equity Interest
Incorporation Held by the Parent Entity
2002 2001
Name % %
Natcorp Partners Ltd Aus 100 100
Spectrum Technology Services Pty Ltd Aus 100 100 (i)
Natcorp Securities Ltd Aus 100 100 (i)
Gilead Pty Ltd Aus 100 100 (i)
Natspin Pty Ltd Aus 100 100 (i)
Spectrum Chile Pty Ltd Aus 100 100 (i)
Spectrum Network Services Pty Ltd Aus 100 100
Spectrum Mobile Pty Ltd Aus 100 100
Myline Pty Ltd Aus 100 100
Spectrum Satellite Services Pty Ltd Aus 100 100 (i)
Mobiletrack Pty Ltd Aus 100 100
Polar Securities Pty Ltd Aus 100 100 (i)
Herbury Pty Ltd Aus 100 100 (i)
Votraint No 63 Pty Ltd Aus 100 100 (i)
Ellipsat Australia Pty Ltd Aus 80 80
Spectrum Global Telecommunications Pty Ltd Aus 100 100
Hontas Pty Ltd Aus 100 100
The Talk Shop Pty Ltd Aus 100 100
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NOTES TO THE FINANCIAL STATEMENTS CONTINUED

8. OTHER FINANCIAL ASSETS (NON-CURRENT) (continued)

(i) Pursuant to Class Order 98/1418, relief has been granted to those wholly-owned subsidiaries marked”(i)” in the above table, (Closed Group) from the
Corporations Act 2001 requirements for preparation, audit and lodgement of financial reports. As a condition of the Class Order, PowerTel Limited
and the controlled entities subject to the Class Order 98/1418, entered into a deeds of indemnity on 16 April 1992 and 23 May 1995.

The effect of the deed is that PowerTel Limited has guaranteed to pay any deficiency in the event of winding up of the controlled entity.
The controlled entity has also given a similar guarantee in the event that PowerTel Limited is wound up. The aggregate assets and liabilities of the
companies are subject to the deeds.

In addition, on 18th August 2000, a deed of cross guarantee was entered into which included all the above companies except Ellispat Australia Pty Ltd.

The Consolidated Statement of Financial Performance and the Statement of Financial Position of the entities which are members of the Closed Group
are as follows:

2002 2001
$'000 $'000
CONSOLIDATED STATEMENT OF FINANCIAL PERFORMANCE
Total operating revenue 2,897 5,440
Other revenue 558 1,816
Total revenue 3,455 7,256
Direct costs of providing services (6,659) (6,076)
Staff and related costs — recurring (28,822) (40,324)
Network operating & maintenance costs (2,334) (3,142)
Occupancy costs (3,437) (3,152)
Other operating expenses (4,108) (9,433)
Loss on ordinary activities before significant items, depreciation
and amortisation, borrowing costs and income tax (41,905) (54,871)
Depreciation and amortisation (41,565) (35,681)
Write down due to impairment of non-current assets (106,246) -
Provision for diminution in value of shares (2,241) (1,290)
Loss on ordinary activities before borrowing costs and income tax (191,957) (91,842)
Borrowing costs (9,456) (6,571)
Loss on ordinary activities before income tax (201,413) (98,413)
Income tax - _
Loss on ordinary activities after income tax (201,413) (98,413)




2002 2001

$'000 $'000
STATEMENT OF FINANCIAL POSITION
Current assets
Cash assets 11,703 16,486
Receivables 15,101 6,540
Other 2,198 12,901
Total current assets 29,002 35,927
Non-current assets
Receivables 118,204 96,948
Other financial assets 1,731 3,972
Property, plant and equipment 178,331 259,707
Intangibles - 42,485
Other 15,009 14,668
Total non-current assets 313,275 417,780
Total assets 342,271 453,707
Current liabilities
Payables 15,824 23,759
Interest bearing liabilities 6,289 6,706
Other provisions 899 1,237
Total current liabilities 23,012 31,702
Non-current liabilities
Payables 160,130 88,829
Interest bearing liabilities 94,500 71,000
Other provisions 283 219
Other 8,025 4217
Total non-current liabilities 262,938 164,265
Total liabilities 285,950 195,967
Net assets 56,327 257,740
Equity
Contributed equity 497,430 497,430
Accumulated losses (441,103) (239,690)
Total equity 56,327 257,740
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Consolidated PowerTel Limited

2002 2001 2002 2001

$000 $'000 $000 $'000
9. PROPERTY, PLANT AND EQUIPMENT
Strata Title Office Premises
Cost
Opening balance 1,378 1,378 1,378 1,228
Additions - - - 150
Disposals - - - -
Closing balance 1,378 1,378 1,378 1,378
Accumulated Depreciation
Opening balance (126) (80) (126) (80)
Depreciation for the year (844) (46) (844) (46)
Disposals - - - -
Closing balance (970) (126) (970) (126)
Net book value 408 1,252 408 1,252
Leasehold Improvements
Cost
Opening balance 1124 558 838 558
Additions - 566 - 280
Disposals - - - -
Closing balance 1,124 1,124 838 838
Accumulated Depreciation
Opening balance (744) (192) (466) (192)
Depreciation for the year (222) (552) (222) (274)
Disposals - - - -
Closing balance (966) (744) (688) (466)
Net book value 158 380 150 372
Total land and buildings 566 1,632 558 1,624
Capital Works In Progress
Cost
Opening balance 28,785 45,471 28,781 45,468
Additions 14,869 34,017 14,865 34,016
Transferred to ‘plant and equipment’ (34,903) (50,703) (34,902) (50,703)
Transferred to ‘plant and equipment under lease’ (4,691) - (4,691) -
Closing balance 4,060 28,785 4,053 28,781
Total capital works in progress 4,060 28,785 4,053 28,781




Consolidated

PowerTel Limited

2002 2001 2002 2001
$°000 $'000 $000 $'000
9. PROPERTY, PLANT AND EQUIPMENT (continued)
Plant and Equipment
Cost
Opening balance 281,938 221,523 278,729 218,028
Additions - 9,712 - 9,998
Write down due to impairment of plant and equipment (54,203) - (54,203) -
Transferred from ‘capital works in progress’ 34,903 50,703 34,902 50,703
Transferred from ‘plant and equipment under lease’ 2,231 - 2,237 -
Closing balance 264,875 281,938 261,665 278,729
Accumulated Depreciation
Opening balance (55,090) (23,031) (51,991) (19,783)
Depreciation for the year (37,024) (32,059) (36,920) (32,208)
Transferred from ‘plant and equipment under lease’ (2,237) - (2,237) -
Closing balance (94,351) (55,090) (91,148) (51,991)
Net Book Value 170,524 226,847 170,517 226,738
Plant and Equipment Under Lease
Cost
Opening balance 2,231 2,237 2,237 2,237
Additions - - - -
Transferred from ‘capital works in progress’ (a) 4,691 - 4,691 -
Transfer to ‘plant and equipment’ (2,237) - (2,237)
Closing balance 4,691 2,237 4,691 2,237
Accumulated Depreciation
Opening balance (2,237) (2,237) (2,237) (2,237)
Depreciation for the year (347) - (347) -
Transfer to ‘plant and equipment’ 2,231 - 2,231 -
Closing balance (347) (2,237) (347) (2,237)
Net Book Value 4,344 - 4,344 -
Total plant and equipment 174,868 226,847 174,861 226,738
Total Property, Plant and Equipment
At cost 276,128 315,462 272,625 311,963
Provision for depreciation (96,635) (58,198) (93,153) (54,820)
Total written down amount 179,493 257,264 179,472 257,143

(a) Included in plant and equipment under lease is an amount of $4,691,000 relating to the purchase of switch equipment by way of a finance lease.

Refer to Note 21(c) for further details.
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Consolidated PowerTel Limited
2002 2001 2002 2001

Note $000 $'000 $000 $'000
10. INTANGIBLES (NON-CURRENT)
Access rights at cost 50,000 50,000 50,000 50,000
Write down in access rights (39,063) - (39,063) -
Provision for amortisation (10,937) (8,438) (10,937) (8,437)
Net access rights - 41,562 - 41,563
Telecommunications customer base at cost 9,118 9,118 - -
Write down in telecommunications customer base (371) -
Provision for amortisation (8,747) (8,195) - -
Net telecommunications customer base - 923 - -
Total intangibles (non-current) - 42,485 - 41,563
11. OTHER NON-CURRENT ASSETS
Deferred borrowing costs - 4,647 - 4,647
Prepaid bandwidth capacity 886 9,184 886 9,184
Other debtors and prepayments 695 1,420 200 200
Total other non-current assets 1,581 15,251 1,086 14,031
12. PAYABLES (CURRENT)
Trade creditors (unsecured) 24,464 24,924 11,381 19,390
Other creditors (unsecured) 1,182 560 1,182 560
Deferred revenue 2113 324 1571 324
Interest payable 2,884 1,596 2,884 1,596
Total payables (current) 30,643 27,404 17,018 21,870
13. INTEREST BEARING LIABILITIES (CURRENT)
Amount owing to related entities (a) 6,289 6,173 6,289 6,173
Lease liability — finance lease (secured) - 533 - 533
Total interest bearing liabilities (current) 6,289 6,706 6,289 6,706

(a) Amounts owing to related entities represents amounts due to WilTel Communications Inc. An interest rate charge is due on any overdue amount
owing and the interest rate is based on the LIBOR rate plus a margin. Of the total balance as at December 2002, $5,335,000 is incurring an interest
charge (2001: $5,058,000).

14. PROVISIONS (CURRENT)
Employee entitlements 22 1,010 1,165 1,010 1,165

Total other provisions (current) 1,010 1,165 1,010 1,165




Consolidated

PowerTel Limited

2002 2001 2002 2001
Notes $°000 $'000 $000 $'000
15. INTEREST BEARING LIABILITIES (NON-CURRENT)
Borrowings secured by fixed and floating charge
—bank loans (a) 19, 33 78,500 71,000 78,500 71,000
— subordinated debt (b) 19 16,000 - 16,000 -
Total interest bearing liabilities (non-current) 94,500 71,000 94,500 71,000

(a) The bank loans are provided by a syndicate of banks. The bank borrowings are secured by a fixed and floating charge over all of the existing and
future assets of the company. The interest rate is set every six months at the quoted 180 day bank bill rate plus a margin. The bank loan is due for
repayment by instalments commencing April 2004 through to March 2006. Refer to Note 19 for further details regarding financing arrangements.

(b) Subordinated debt is provided by WilTel. The interest rate is set every six months at the quoted 180 day bank bill rate plus a margin. The debt is

subordinated to the finance facility.

16. OTHER PROVISIONS (NON-CURRENT)

Employee entitlements 22 83 19 83 19
Other 200 200 200 200
Total other provisions (non-current) 283 219 283 219
17. OTHER LIABILITIES (NON-CURRENT)

Loans from related entities — wholly owned group (unsecured) - - 214,238 124,265
Deferred revenue 7,838 4217 7,838 4217
Total other liabilities (non-current) 7,838 4,217 222,076 128,482
The loans from related entities are non-interest bearing and have no fixed repayment date.

18. CONTRIBUTED EQUITY

Ordinary shares fully paid 421121 421,121 421121 421,121
10% Cumulative converting preference shares fully paid 75,000 75,000 75,000 75,000
Total contributed equity 496,121 496,121 496,121 496,121
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Number of Number of
Ordinary Shares Preference Shares™
2002 2001 2002 2001
‘000 ‘000 ‘000 ‘000
18. CONTRIBUTED EQUITY (continued)
Movements in contributed equity for the year:
On issue at start of year 864,836 653,858 159,574 160,670
Issued during the year - 204,750 - -
Issued under employee share acquisition plan 1,592 282 - -
Converted from preference shares to ordinary shares - 1,478 - (1,096)
Options converting to ordinary shares - 4,468 - -
On issue at end of year 866,428 864,836 159,574 159,574
Ordinary Shares Preference Shares

2002 2001 2002 2001

$000 $'000 $000 $'000
On issue at start of year 21121 309,099 75,000 75,548
Issued during the year - 110,570 - -
Issue costs - (1,196) - -
Converted from preference shares to ordinary shares - 548 - (548)
Options converting to ordinary shares - 2,100 - -
On issue at end of year 21121 421,121 75,000 75,000

Employee Share Acquisition Plan (ESAP)

Under the ESAP. employees who have completed 6 months or more service with the consolidated entity are eligible to be issued with shares in the parent
company, at market value, up to $1,000 per employee, for nil consideration. For the year ending 31 December 2002, 1,592,244 shares were issued under

this plan. Executives who participate in the Employee Option Plan are precluded from participation in the ESAP.

Employee Options over ordinary shares

During the year, 3,095,001 options were cancelled during the year as a result of their expiration. Details are provided in note 22. At the end of the
financial year, there were 7,906,338 (2001: 11,001,339) unissued ordinary shares in respect of which options were outstanding.

Preference Shares

*In August 1998, the company allotted and issued 129,787,234 10% cumulative convertible preference shares (CCPS). The terms of the CCPS require that

the dividend (and all accrued and unpaid dividends) be paid provided that distributable profits and cash are available.

The CCPS can be converted at any time but must be converted prior to five years from the date of issue. Each CCPS will convert on a one for one basis
into a fully paid ordinary share. In addition, at the date of conversion, the shareholder will be entitled to receive a cash dividend of one ordinary share in
PowerTel Limited for every 47 cents of accrued but unpaid dividend. At 31 December 2002, there were 159.6 million of these preference shares on issue.



19. FINANCING ARRANGEMENTS

The consolidated entity has access to the following financing facilities:

31 December 2002 Consolidated PowerTel Limited
Facility Drawn Down Unused Facility Drawn Down Unused
$'000 $'000 $'000 $'000 $°000 $'000
Bank loan facilities (a) 100,000 78,500 21,500 100,000 78,500 21,500
Subordinated Debt 16,000 16,000 - 16,000 16,000 -

(a) Refer below for restrictions on access to unused finance facilities.

31 December 2001 Consolidated PowerTel Limited
Facility Drawn Down Unused Facility Drawn Down Unused
$000 $000 $000 $000 $000 $000
Bank loan facilities 150,000 71,000 79,000 150,000 71,000 79,000
Subordinated Debt - - - - -

The Consolidated Entity has a syndicated senior secured medium-term facility with six banks for a five year term. The agreement provides PowerTel
Limited with funds for ongoing capital expenditure and working capital requirements associated with the development of its fibre optics network.

In March 2002, in conjunction with a review of the company’s capital expenditure and working capital requirement projections and a revision to the
business plan, the company renegotiated the finance facility with the banking syndicate. The revised business plan was based on revenue forecasts,
which required reduced capital expenditure, and operating costs, a result of which was a reduced loan facility requirement. The renegotiated finance
facility was subject to restrictions on monthly drawdowns and meeting certain revised covenants consistent with the revised business plan, to be applied
from March 2002 onwards. The renegotiated finance facility included the following terms;

(i) areduction in the total facility amount from $150 million to $100 million

(i) an agreement between Wiltel and the banks that Wiltel will provide a contribution of $16 million in subordinated debt for the purpose of meeting
PowerTel's funding requirements to 1 September 2002.

(iii) an agreement to provide access to the undrawn amount of $29 million, under the revised facility, from and not earlier than 1 September 2002.
The company received from Wiltel an amount of $16 million as convertible debt subordinated to the finance facility on 28 February 2002.

All conditions during the period March 2002 to 1 September 2002 were met by PowerTel and further drawdowns of $7.5 million from the finance facility
recommenced from September 2002.

In January 2003, PowerTel breached certain covenants of the finance facility by not achieving revenue and EBITDA targets in respect of the quarter ended
31 December 2002. The banking syndicate has waived the covenant breaches.

In March 2003, PowerTel renegotiated the finance facility with the banking syndicate including a revised business plan together with revised covenants
for the 12 month period ending 31 December 2003 and deferral of principal payments previously due within 12 months. The revised business plan takes
into account the current market conditions and reduced capital expenditure requirements of PowerTel, and the revised covenants have been set taking into
account these conditions. The renegotiated facility agreement does not provide access to the undrawn amounts, unless a separate agreement is reached
with the banking syndicate, and is subject to meeting covenants consistent with the revised business plan.
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19. FINANCING ARRANGEMENTS (continued)

The financial information in the revised business plan relates to events and actions that have not yet occurred and may not occur. Accordingly, there is no
certainty of achievement of the revised business plan or covenants as actual results may vary from either of these. The ability of the company to continue
to obtain access to the drawndown amounts under the finance facility from the banking syndicate is dependent on the ability of the consolidated entity to
meet the revised covenants.

The ability of the consolidated entity and company to continue to achieve its revised business plan and covenants will be heavily influenced by;

(i) the level of competition and prevailing market conditions in the telecommunications industry; and
(i) the ability of the consolidated entity to acquire new customers and grow the level of services provided to existing customers.

Due to the market uncertainty referred to above and in order to secure an appropriate level of funding into the future the company is in advanced stages
of discussions with investors to secure additional sources of finance. As at the date of this report these advanced discussions are ongoing.

The Directors believe it is reasonable to expect, having reviewed the prevailing industry conditions, the trading results of the consolidated entity up until
the date of this report, the likelihood of achieving the revised business plan and the advanced state of discussions with investors, that the company will;

(i) meet its revised business plan; and
(ii) meet the additional and revised covenants on the renegotiated facility; and
(iii) obtain additional finance from investors or the banking syndicate

in order to fund its operations and meet its debts as and when they become due and payable.

As a consequence of the above, the financial report does not take account of further adjustments relating to the recoverability and classification of
recorded asset amounts or to the amounts and classification of liabilities, that might be necessary should the consolidated entity not continue to obtain
access to the drawndown amounts under the finance facility and obtain other sources of finance from either investors or the banking syndicate and
therefore continue to operate as a going concern and pay its debts as and when they fall due.

At balance date the drawndown amount under the finance facility is presented as a non-current interest bearing liability in the Statement of Financial
Position as a result of the renegotiation of the facility in March 2003. The non-current portion of the drawndown amount was presented as a current
interest bearing liability in the company’s Appendix 4B which was released to the Australian Stock Exchange on 14 March 2003 as, at that date, the
renegotiation of the facility had not been completed.

Consolidated PowerTel Limited
2002 2001 2002 2001
$'000 $'000 $'000 $'000
20. ACCUMULATED LOSSES
Accumulated losses at the beginning of the financial year (257,867) (171,644) (300,733) (197,432)
Net loss (161,939) (86,223) (203,077) (103,301)
Accumulated losses at the end of the financial year (419,806) (257,867) (503,810) (300,733)




Consolidated PowerTel Limited

2002 2001 2002 2001

Notes $000 $'000 $000 $'000
21. NOTES TO THE STATEMENT OF CASH FLOWS
(a) Reconciliation of the net loss after income tax

to net cash flows provided by operating activities

Net loss after income tax (161,939) (86,223) (203,077) (103,301)
Depreciation of non-current assets 38,437 32,757 38,333 32,629
Amortisation of non-current assets 3,052 3,052 2,500 2,500
Write down due to impairment of non-current assets 106,890 - 105,875 -
Provision for diminution in the value of shares 2241 1,290 2,241 1,290
Provision for employee entitlements 91 381 91 386
Provision for non-recovery of loans and debtors 283 2,203 283 2,204
Movement in exchange rate (183) 91 (183) 91
Changes in assets and liabilities
Receivables (8,566) (3,794) (5,080) (5,906)
Payables 10,847 (6,309) 2,758 (7,772)
Net cash flow used in operating activities (8,847) (56,552) (56,259) (77,879)

(b)  Reconciliation of cash

For the purposes of the Statement of Cash Flows, cash includes cash on hand and in banks, and money market investments readily convertible to cash
within 2 working days, net of outstanding bank overdrafts.

Cash balance comprises:

— Cash on hand 4 4 4 4
— Deposits at call 9,805 14,592 9,805 14,592
— Bank bills 1,894 1,890 1,894 1,890
Cash balance at the end of the financial year 11,703 16,486 11,703 16,486

(c) Non cash investing activities

During the financial year the consolidated entity acquired plant and equipment with an aggregate value of $4.6 million by means of a finance lease.
The lease liability was settled by way of a right of set-off against a receivable due to PowerTel Limited under a service agreement with the lessee.
22. EMPLOYEE ENTITLEMENTS AND SUPERANNUATION COMMITMENTS

Employee Entitlements

The aggregate employee entitlement liability is comprised of:

Provisions (current) 14 1,010 1,165 1,010 1,165
Provisions (non-current) 16 83 19 83 19
1,093 1,184 1,093 1,184

The number of full time equivalents employed
as at 31 December are: 245 284 245 284
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22. EMPLOYEE ENTITLEMENTS AND SUPERANNUATION COMMITMENTS (CONTINUED)

Employee Options over ordinary shares

The following employee share options over ordinary shares were issued and cancelled during the year ended 31 December 2002. No other employee share

options were on issue at the beginning or end of the financial year.

6 May 1 December 31January 2February 27 March 27 March 15 May 24 July
Date of Issue 1999 (a) 1999 (b) 2000 (b) 2000 (b) 2001 (c) 2001 (c) 2001 (c) 2001 (c)
Number of Options
On issue as at 1 January 2001 200,000 8,503,333 427,500 227,500 - - - -
Issued during the year - - - — 6,840,000 333,000 250,000 50,000
Cancelled during the year - (4,571,661) (427,500) (75,833) (755,000) - - -
On issue as at 1 January 2002 200,000 3,931,672 - 151,667 6,085,000 333,000 250,000 50,000
Issued during the year - - - - - - - -
Cancelled during the year - (635,001) - - (2,410,000) - (50,000) -
Outstanding as at 31 December 2002 200,000 3,296,671 - 151,667 3,675,000 333,000 200,000 50,000
Number of recipients 1 14 - 1 28 1 3 1
Exercise Price $2.16 $2.32 $2.40 $2.43 $0.70 $0.56 $0.67 $0.34

Employee Share Scheme

(a) A senior executive was granted 200,000 options to acquire shares in the parent company. The options were granted in satisfaction of a condition
of his contract for employment. The options were issued for nil consideration, cannot be transferred and will not be quoted on the ASX. The options

expire on 6th May 2004.

(b) Under the Employee Option Plan (EOP), senior executives of the parent company have been issued with options over the ordinary shares of

PowerTel Limited. The options, issued for nil consideration, cannot be transferred and will not be quoted on the ASX. One third of the options
become exercisable on each of the first three anniversary dates of issue. Options remain exercisable for 7 years from the date of vesting of each

one—third parcel.

The exercise price of all options issued under this plan is based on the weighted average market price of the ordinary shares of the company in the
five trading days preceding the date the options were issued. Prior to exercising any options, a performance hurdle must be met. The hurdle is that
the PowerTel Limited share price must have increased since the date of grant of the options at a rate equal to or greater than the increase in the

Australian Stock Exchange Telecommunications Index.

(c) One third of all of these options become exercisable on each of the first three anniversary dates of issue. Options expire 5 years from the date of

issue. The options were issued for nil consideration, cannot be transferred and will not be quoted on the ASX.

Superannuation Commitments

PowerTel Ltd participates in the BT Lifetime Super — Employer Plan, an externally managed superannuation plan under which employees or their
dependants are entitled to benefits on retirement, disability or death. The company makes contributions as specified in the rules of the fund and

contributes to the plan at various agreed amounts or percentages of employees’ gross salaries which are at least equal to those required under the

Superannuation Guarantee Charge legislation. These contributions are fully vested. Subject to the terms of the rules of the funds and all relevant

legislation, PowerTel Ltd is obliged to contribute to the fund. The BT Lifetime Super — Employer Plan is not a defined benefits plan and PowerTel Ltd

is under no legal obligation to make up any shortfall in the plan’s assets to meet payments due to employees.



Consolidated

PowerTel Limited

2002 2001 2002 2001
$°000 $'000 $°000 $'000
23. EXPENDITURE COMMITMENTS
(a) Capital expenditure commitments
Estimated capital expenditure contracted
for at balance date but not provided for
— payable not later than one year 948 4,760 948 4,760
Aggregate capital expenditure commitments at balance date 948 4,760 948 4,760
(b) Lease expenditure commitments
(i) Operating leases (non-cancellable)
Minimum lease payments
— not later than one year 3,142 3,250 3142 3,250
— later than one year and not later than five years 11,124 11,006 11,124 11,006
— later than five years 5,475 6,093 5,475 6,093
Aggregate lease expenditure contracted for at balance date 19,741 20,349 19,741 20,349

Operating leases include building and motor vehicle leases.

24. CONTINGENT LIABILITIES

In addition to the deeds of indemnity entered into on 16 April 1992 and 23 May 1995, which relieves certain wholly-owned controlled entities from
the requirement to prepare audited financial statements, PowerTel Ltd has entered into approved Deeds of Cross Guarantee, on 18 August 2000,

with each of the following wholly-owned controlled entities

Natcorp Partners Ltd

Spectrum Technology Services Pty Ltd
Natcorp Securities Ltd

Gilead Pty Ltd

Natspin Pty Ltd

Spectrum Chile Pty Ltd

Spectrum Network Services Pty Ltd
Spectrum Mobile Pty Ltd

Myline Pty Ltd

25. SUBSEQUENT EVENTS

Spectrum Satellite Services Pty Ltd
Mobiletrack Pty Ltd

Polar Securities Pty Ltd

Herbury Pty Ltd

Votraint No 63 Pty Ltd

Spectrum Global Telecommunications Pty Ltd
Hontas Pty Ltd

The Talk Shop Pty Ltd

Other than described in Note 19 or elsewhere in the financial statements, no matter or circumstance has occurred subsequent to balance date which has

affected or may significantly affect the operations of the consolidated entity, the results of those operations or the state of affairs of the consolidated entity.

On 24 March 2003, Mr John C Bumgarner Jr resigned as a director of the company.
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26. ECONOMIC DEPENDENCY

At the end of the previous financial year, the consolidated entity entered into a strategic alliance with Macquarie Corporate Telecommunications
Holdings Limited. A significant portion of the consolidated entity’s operating revenue for the year ended 31 December 2002, was received from

Macquarie Corporate Telecommunications Holdings Limited under this strategic alliance.

Consolidated

2002 2001
$000 $'000
27. EARNINGS PER SHARE
The following reflects the income and share data used in the calculations of basic and diluted earnings per share:
Earnings used in calculating basic and diluted losses per share (161,939) (86,223)
Number Number
of shares of shares
Weighted average number of ordinary shares used in calculating basic loss per share: 865,115,589 823,430,083
Effect of Dilutive securities:
Preference Shares 159,574,468 160,193,089
Adjusted weighted average number of ordinary shares used in calculating diluted earnings per share 1,024,690,057 983,623,172

The potential ordinary shares relating to employee options of 7,906,338 as disclosed in Note 22 are

non dilutive and therefore have not been included in the calculation of diluted earnings per share.

There have been no conversions to, calls of, or subscriptions for ordinary shares or issues of potential

ordinary shares since the reporting date and before the completion of this financial report.

Consolidated PowerTel Limited
2002 2001 2002 2001
$000 $'000 $000 $'000
28. REMUNERATION OF DIRECTORS
Directors’ remuneration — total of all income paid or payable, or
otherwise made available, in respect of the financial year, to all
directors of each entity in the consolidated entity, directly or indirectly,
by the entities of which they are directors or any related party: 817,242 1,184,845 - -
Income paid or payable, or otherwise made available, in respect of
the financial year, to all directors of PowerTel Limited, directly or
indirectly, from the entity or any related party: - - 817,242 1,184,845




28. REMUNERATION OF DIRECTORS (continued)

The number of directors of PowerTel Limited whose income
(including superannuation contributions) falls within the following bands is:

2002 2001
10,000 - 19,999 - 1
20,000 - 29,999 2 -
30,000 - 39,999 - 1
40,000 - 49,999 1 -
50,000 - 59,999 2 4
60,000 - 69,999 1 -
100,000 - 109,999 - 1
560,000 - 569,999 1 -
820,000 - 829,999 - 1
Consolidated PowerTel Limited
2002 2001 2002 2001
$°000 $'000 $°000 $'000
29. REMUNERATION OF EXECUTIVES
Remuneration received or due and receivable by executive officers
of the consolidated entity whose remuneration is $100,000 or more,
from entities in the consolidated entity or a related party, in
connection with the management of the affairs of the entities in
the consolidated entity whether as an executive officer or otherwise: 2,004,594 3,133,287
Remuneration received or due and receivable by executive officers
of the company whose remuneration is $100,000 or more, from the
company or any related party, in connection with the management
of the affairs of the company or any of its subsidiaries, whether as 2,004,594 3,133,287
an executive officer or otherwise
The number of executives of the economic entity and the company
whose remuneration falls within the following bands were:
2002 2001 2002 2001
190,000 - 199,999 - 1 - 1
200,000 - 209,999 - 1 - 1
210,000 - 219,999 2 - 2 -
280,000 - 289,999 1 - 1 -
290,000 - 299,999 1 1 1 1
350,000 - 359,999 - 1 - 1
360,000 - 369,999 - 1 - 1
420,000 - 429,999 1 - 1 -
530,000 - 539,999 - 1 - 1
570,000 - 579,999 1 - 1 -
580,000 - 589,999 - 1 - 1
600,000 - 609,999 - 1 - 1
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Consolidated PowerTel Limited
2002 2001 2002 2001
$000 $'000 $000 $'000
30. AUDITORS’ REMUNERATION
Remuneration received, or due and receivable,
by the auditors of PowerTel Limited for:
— an audit or review of the financial report of the entity
and any other entity in the consolidated entity 184,000 151,000 184,000 151,000
— services provided in relation to transaction support - 57,000 - 57,000
— services provided in relation to taxation advice 43,000 60,000 43,000 60,000
— services provided in relation to internal control review - 61,000 - 61,000
— services provided in relation to other compliance services 12,000 25,000 12,000 25,000
239,000 354,000 239,000 354,000

31. RELATED PARTY DISCLOSURES

(a) The directors of PowerTel Limited during the financial year were:

Mr John C Bumgarner, Jnr (resigned 24 March 2003)

Mr T Brian Finn, AO (appointed 14th August, 1998)
Mr Paul A Broad (appointed 14th August, 1998)
Mr Stephen B Butler (appointed 28 April, 2000)

Mr Richard M Griffin, AM (appointed 29th March, 2000)
Mr S Miller Williams (appointed 13 September, 1999)
Mr Frank Semple (appointed 15 May, 2001)

(b) The following related party transactions occurred during the period:

(i) Transactions with related entities in the wholly—owned group:

(1) Interest-free loans made by PowerTel Ltd., repayable at call to related parties aggregating $171,849,607 (2001 — $127,705,982)

Loans were made to the following wholly-owned subsidiaries:

Spectrum Satellite Services Pty. Ltd.
Herbury Pty. Ltd.

Voltraint Pty. Ltd.

Spectrum Mobile Pty. Ltd.
Mobiletrack Pty. Ltd.

Spectrum Chile Pty. Ltd.

Loans were made to the following controlled entity (partly owned):
Ellipsat Australia Pty. Ltd.

Spectrum Technology Pty. Ltd.

Natspin Pty. Ltd.

Myline Pty. Ltd.

Spectrum Global Telecommunications Pty. Ltd.
Hontas Pty. Ltd.



31. RELATED PARTY DISCLOSURES (continued)

(2) Interest-free loans, repayable at call, were received from related entities aggregating $214,238,543 (2001 — $124,274,367).
Loans were received from the following wholly-owned subsidiaries:

Polar Securities Pty. Ltd. Natcorp Partners Ltd.
Natcorp Securities Pty. Ltd. Natspin Pty. Ltd.
Gilead Pty. Ltd. Spectrum Network Services Pty. Ltd.

(3) Agency services, provided by PowerTel Limited, to companies within the wholly-owned group whereby;
PowerTel assumes responsibility for, and meets, all liabilities, relating to the businesses operated by each of the subsidiaries;
PowerTel on-charges to the subsidiaries the cost of payments made to external providers of telecom services provided to the subsidiaries;
PowerTel does not on-charge the cost of telecom services it provides to the subsidiaries from its own network;
PowerTel collects each subsidiary’s revenue and does so as agent for each of them.

(i) Transactions with other related entities:

The parent company received the services of several executives and managers who are provided on secondment from a major shareholder, the WilTel
Communications Group. The parent company pays for these services at cost, including all benefits provided to the personnel concerned, and has incurred
$1.322,614 (2001 — $2,655,000) during the period. The transactions are covered by the Technical Services Agreement disclosed to shareholders at the
Extraordinary General Meeting on 14 August, 1998.

The parent company entered into an agreement with WilTel Communications Group in 2001 to purchase additional capacity on the Southern Cross cable.
The parent company will pay WilTel Communications Group a fee per month for the additional access (total of US$1,619,733 in 2002; US$2,838,842 in
2001). This transaction was undertaken on normal terms and conditions.

The parent company has entered into Asset Use Agreements with a major shareholder, DownTown Utilities Pty. Ltd., as well as Energy Australia,
CitiPower, and Energex. The agreements provide access to the above named power companies facilities for the installation of telecommunication
equipment. The parent company has incurred $871,999 (2001 — $1,319,564) at normal commercial rates for installation services, as well as rental of
facilities under these agreements.

These agreements were approved by shareholders at the Extraordinary General Meeting on 14 August, 1998.
(c) Directors’ interests in shares and options of the company and related bodies corporate

As at the date of this report, the interests of the directors in the shares and options of the company and related bodies corporate were:

Ordinary Shares Options Over Ordinary Shares
PowerTel Limited 2002 2001 2002 2001
TBFinn, AO 35,000 35,000 - -
S B Butler 30,000 30,000 1,133,000 1,133,000
R M Griffin, AM 25,000 25,000 - -

(d) Ultimate controlling entity

The parent entity of the consolidated entity in Australia is PowerTel Limited. The consolidated entity is ultimately controlled by WilTel Communications
Group Inc., a company incorporated in the United States.
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NOTES TO THE FINANCIAL STATEMENTS CONTINUED

32. SEGMENT INFORMATION

The consolidated entity operates in one business segment being broadband telecommunications and in one geographical segment being Australia.

33. FINANCIAL INSTRUMENTS

(a) Objectives for Holding Derivative Financial Instruments

The consolidated entity has not used derivative financial instruments to manage interest rate risk. The company does not have any significant exposures
to interest rate or foreign exchange risks except for the following;

—  exposure to interest rate risk on borrowings and certain other financial assets and liabilities. Details of the interest rate risk are provided in (b).

(b) Interest rate risk

The consolidated entity’s exposure to interest rate risks and the effective interest rates of financial assets and financial liabilities are as follows:

Fixed interest rate maturing in: Total Carrying Weighted
Amount Average
Floating 1 Year Over1 More than Non-interest as per the Effective
Interest Rate or Less to 5 Years 5 Years Bearing Balance Sheet Interest Rate
2002 2001 2002 2001 2002 2001 2002 2001 2002 2001 2002 2001 2002 2001
Financial Instruments $000 $000 $000 $'000 $°000 $000 $000 $000 $000 $°000 $°000 $000 % %
(i) Financial assets
Cash and deposits 11,703 16,486 11,703 16,486 4.65% 4.73%
Receivables (current) 22,370 13,700 22,370 13,700 N/A  N/A
Listed shares 1,731 3972 1,731 3972 N/A N/A
Receivables (non-current) 1,581 14668 1,581 14668 N/A N/A
Total financial assets 11,703 16,486 - - - - - — 25,682 32,340 37,385 48,826 - -
(ii) Financial liabilities
Trade and other creditors 30,643 29,457 30,643 29,457 N/A N/A
Finance lease liability - 533 - 533 - 10.72%
Borrowings — bank loan - — 78500 71,000 78,500 71,000 8.48% 7.33%
Amounts owing to
related entities 6,289 6,173 16,000 - 22,289 6,173 866% 6.24%
Total financial liabilities - - 6,289 6,706 94,500 71,000 - — 30,643 29,457 131,432 107,163 - -

(c) Foreign Exchange Exposure

As at 31 December 2002 the consolidated entity had no unhedged US currency liabilities (2001: nil) included in interest bearing liabilities.

(d) Net fair values

The carrying amounts of cash, cash equivalents and non-bearing monetary financial assets and liabilities (e.g. accounts receivable and payable) are
approximate net fair value, being the amount at which the asset could be exchanged, or liability settled in a current transaction between willing parties
after allowing for transaction costs.



DIRECTORS’ DECLARATION

The directors declare that:
(a) the financial statements and associated notes comply with the accounting standards and Urgent Issues Group Consensus Views;

(a) the financial statements and notes give a true and fair view of the financial position as at 31 December 2002 and performance of the company
and consolidated entity for the year then ended;

(c) inthe directors’ opinion:

(i) there are reasonable grounds to believe that the company will be able to pay its debts as and when they become due and payable, and the
companies and parent entity who are party to the deed described in note 8, will together be able to meet any obligations or liabilities to

which they are, or may become subject by virtue of the deeds of cross guarantee dated 16 April 1992, 23 May 1995 and 18 August 2000 and;

(ii) the financial statements and notes are in accordance with the Corporations Act 2001.

Made in accordance with a resolution of the directors.

S B Butler, Director
Sydney, 31 March 2002
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INDEPENDENT AUDIT REPORT

ﬂ-fﬂﬁ.' T ‘m & The Ernst & Young Building & Tel 6129248 5555
5 l-t' II-NG 321 Kent Street Fax 6129262 6565
Sydney NSW 2000 DX  Sydney Stock
Australia Exchange 10172
INDEPENDENT AUDIT REPORT GPO Box 2646

Sydney NSW 2001
To the members of PowerTel Limited;

Scope

We have audited the financial report of PowerTel Limited for the financial year ended 31 December 2002
as set out on pages 18 to 45, including the Directors’ Declaration. The financial report includes the
consolidated financial statements of the consolidated entity comprising the company and the entities it
controlled at the year's end or from time to time during the financial year. The company’s directors are
responsible for the financial report. We have conducted an independent audit of the financial report in
order to express an opinion on it to the members of the company.

Our audit has been conducted in accordance with Australian Auditing Standards to provide reasonable
assurance whether the financial report is free of material misstatement. Our procedures included
examination, on a test basis, of evidence supporting the amounts and other disclosures in the financial
report, and the evaluation of accounting policies and significant accounting estimates. These procedures
have been undertaken to form an opinion whether, in all material respects, the financial report is
presented fairly in accordance with Accounting Standards and other mandatory professional reporting
requirements in Australia and statutory requirements, so as to present a view which is consistent with our
understanding of the company’s and the consolidated entity’s financial position, and performance as
represented by the results of their operations and their cash flows.

The audit opinion expressed in this report has been formed on the above basis.
Audit Opinion

In our opinion, the financial report of PowerTel Limited is in accordance with:
(a)  the Corporations Act 2001 including:

(i) giving a true and fair view of the company’s and consolidated entity’s financial position as at
31 December 2002 and of their performance for the year ended on that date; and

(i) complying with Accounting Standards in Australia and the Corporations Regulations 2001; and
(b)  other mandatory professional reporting requirements in Australia.
Inherent Uncertainty regarding Revised Business Plan and Financing Arrangements

Without qualification to the above, attention is drawn to Note 1 and Note 19 of the consolidated financial
report which describe the current financing arrangements of PowerTel Limited. As a result of the these
matters there is uncertainty regarding the ability of the consolidated entity to achieve its revised business
plan and meet its revised covenants, and thereby continue to obtain access to the drawndown amounts
under the finance facility, and to secure additional sources of finance to fund ongoing operations and,
therefore, whether it will realise its assets and extinguish its liabilities on a going concern basis and at
the amounts stated in the financial report.
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Craig M Jackson
Partner
Sydney

Liability limited by the Accountants Scheme, approved
31 March 2003 under the Professional Standards Act 1994 (NSW)




SUBSTANTIAL SHAREHOLDERS

ASX ADDITIONAL INFORMATION AS AT 31 MARCH 2003

Substantial Shareholders

Shareholder No. of Ordinary Shares
DownTown Utilities Pty Ltd 303,191,490
Wiltel Communications Pty Ltd 299,889,341
National Nominees Limited 59,977,991
Number of Shareholders

Ordinary Shares 8,108

Distribution of Equity Securities — Ordinary Shares

Range of Holding No. of Holders
1 - 1,000 1,260
1,000 - 5,000 3,510
5001 - 10,000 1,490

10,001 — 100,000 1,630

100,001 shares and over 218

Holders with less than a marketable parcel of 8,772 5,726

Percentage held by 20 largest shareholders %

Ordinary shares 86.4%

STATEMENT OF SHAREHOLDERS

Name of 20 largest shareholders in each class of Ordinary share — Fully Paid

No. of Shares Held

DownTown Utilities Pty Ltd

Wiltel Communications Pty Ltd
National Nominees Limited

Permanent Trustee Australia

ANZ Nominees Limited

Citicorp Nominees Pty Limited
Westpac Custodian Nominees Ltd

MLC Limited

JP Morgan Nominees Australia Limited
Colvic Pty Ltd

Merrill Lynch (Australia) Nominees Pty Ltd
UOB Kay Hian Pte Ltd

0CBC Securities Pte Ltd

McNeil Nominees Pty Limited

Mrs Elisa Nicole Smith

Brislan Nominees Pty Ltd

Ms Margaret Higgins

Commonwealth Custodial

Mr Mark Floyd Keenan & Mrs Catherine
Anne Keenan & MGH Trustees Limited
Mr Brett Sterling-Levis

303,191,490
299,889,341
59,977,991
33,799,245
11,834,692
8,870,251
5,139,573
3,419,728
3,230,846
2,903,642
2,401,497
2,000,000
1,950,000
1,858,582
1,610,000
1,508,000
1,280,000
1,269,492
1,200,000

1,200,000

% Held
34.99
34.61

6.92
3.90
1.37
1.02
0.59
0.39
0.37
0.34
0.28
0.23
0.23
0.21
019
0.17
0.15
0.15
0.14

0.14
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GLOSSARY

ACA
Australian Communications
Authority.

AcCCC
Australian Competition and
Consumer Commission.

ASP
Applications Service Provider.

Asynchronous Transfer Mode
(ATM)

A high bandwidth, low delay
technology for transmitting voice,
data and video signals, that
offers separately assignable
priority levels for different
information types.

Backbone

The part of the communications
network which carries the heaviest
traffic. It is also that part of a
network which joins LANs
together — either inside a building,
across a city or the country — and
Serves as a communications
highway for LAN-to-LAN traffic.

Bandwidth
The capacity of a
communication link.

Broadband

A type of data transmission in
which a single wire or strand
of optical fibre can carry
several channels at once.
Cable TV, for example, uses
broadband transmission.

CBD
Central business district.

Co-location

Where equipment that belongs
to one person or group is
physically located in a “space”
within a PowerTel switch facility.

Dense Wave Division
Multiplexing (DWDM)
Combines and transmits multiple
signals simultaneously at different
wavelengths on the same fibre.

In effect, one fibre is transformed
into multiple virtual fibres.

DSL - Digital Subscriber Line
DSL technologies use
sophisticated modulation schemes
to transmit high speed data on
copper wires. They are sometimes
referred to as last-mile
technologies as they are used
only for connections from a
telephone exchange to a home or
office, not between exchanges.

EBITDA
Earnings before interest, tax,
depreciation and amortisation.

Ethernet

A LAN technology that enables
all devices (e.g. computers,
printers, facsimiles) on a LAN to

communicate through the network.

It has been a popular LAN
technology because of its low set
up costs, simplicity and the ability

to send LAN traffic at high speeds.

Fibre Optic Cable

A transmission medium that
uses glass fibres to transport
data or voice signals. Because
of its high bandwidth and lack
of susceptibility to interference,
fibre optic cable is used in
long-haul or noisy applications.

Frame Relay (FR)

A packet switching technology
for voice, data and video signals
which uses packets of varying
length, or frames.

Internet

The vast global collection of inter-
connected networks that all use
TCP/IP communications protocol
and connect roughly 60,000
independent networks into a vast
global network.

Internet Protocol (IP)

The method or protocol by which
data is sent from one computer
to another on the internet.

Each computer on the internet
has at least one address that
uniquely identifies it from all
other computers on the internet.

Internet Service Provider (ISP)
Provides the link between an

end user and the internet, usually
by means of a dial-up service.



Designed and produced by FCR  POW116

Internet Protocol Virtual
Private Network (IP/VPN)
An open systems-based
communications network
facilitating the greatest degree
of “open” interconnectivity

of computers and

switching equipment.

Intranet

The enterprise-wide linking

of Local Area Networks that
allows the sharing of information
and applications.

Local Area Network (LAN)
A short distance data
communication network

used to link computers and
other equipment.

LAN Bridging

The service connects
geographically diverse LANs via

a bridge at native LAN speeds of
10Mb to 100Mb, with all the most
popular incremental bandwidths.

Leased Line

A telephone line that is

rented for exclusive 24-hour,
7-days-per-week use from your
location to another location.

Multi-Protocol Label
Switching (MPLS)

Labels all information packets that
the network receives. The routers
read the labels and switch,
rather than route, the packet to
the destination. Compared to

the norm, where routers analyse
route tables to determine the
direction in which to send the
information packets, MPLS is
much quicker and consumes

less network resource when
directing information.

Point of Interconnect (POI)
Refers to the point of connection
between one carrier/service
provider's network to another.

Point of Presence (POP)

Refers to a long distance
company's equipment that is
connected to the local telephone
company's central office. The POP
is the point at which telephone
and data calls are handed off
between local companies and long
distance telephone companies.

TIO
Telecommunications
Industry Ombudsman.

Transit Mapping
An inbound calling service based
on geographic service numbers.

Transmission Control
Protocol/Internet Protocol
(TCP/IP)

The globally agreed language
standard for open communications
between computers.

Unbundled Local Loop
Unbundled Local Loop is an
unused pair of communications
wire between a customer's
premises and the local exchange.

US GAAP
United States Generally
Accepted Accounting Principles.

Virtual Private Network (VPN)
A communications network

that shares core resources
between numerous parties

and allocates virtually private
pathways for information
transfer between parties.

Voice Over Internet

Protocol (VOIP)

The ability to carry voice signals
over an efficient and high speed
data network.

Wide Area Network (WAN)
A company-wide inter-connection
of LANs.
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